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Purpose

CCS Scaffolding Ltd is dedicated to delivering superior scaffolding and temporary support services
throughout the UK. We are committed to understanding and meeting our clients’ needs by regularly
assessing and enhancing our service delivery processes, ensuring optimal resource management and
operational efficiency.

A) Policy Commitment
Our policy is built on the following key elements:

a) To develop and sustain an Integrated Management System (IMS) that meets the standards of
ISO 9001:2015, I1SO 14001:2015, and BS OHSAS 45001:2018 SSIP. This IMS provides the
framework for continual improvement, compliance with health and safety standards, complete
client satisfaction and achievement of our company’s objectives.

b) To prioritise customer requirements, maintaining effective communication to fully understand
their needs and expectations. Where feasible, we align our practices with our clients’ policies
and standards to support their goals.

¢) To build and maintain a robust infrastructure that supports all company operations and
facilitates the achievement of our business objectives.

d) To seek opportunities for improvement across all company activities, implementing solutions
that enhance performance and quality throughout the organisation.

To fulfil these commitments, we plan our activities carefully, ensuring safe, efficient project execution. All
employees are expected to actively support the implementation and continuous improvement of our
IMS, contributing to a safe and high-quality working environment.
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